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Division 67:  Community Development - Services 1 to 3 and 5 to 9, $254 096 000 - 
Dr S.C. Thomas, Chairman. 

Mr D.A. Templeman, Minister for Community Development. 

Ms J. Brazier, Director General. 

Ms J. McGrath, Manager, Management Accounting. 

Ms P. Bagdonavicius, Executive Director, Program and Sector Development. 

Dr D.A. Vicary, Executive Director, Special Projects. 

Ms J.A. Hogben, Executive Director, Office for Seniors Interests and Volunteering. 

Mr L. McCulloch, Executive Director, Community Development and Statewide Services. 

Mr M. Glasson, Executive Director, Family and Domestic Violence Unit. 

Ms F.J. Lander, Acting Executive Director, Office for Children and Youth. 

Ms S. Van Soelen, Director, Working With Children Screening. 

Mr M.F. Intini, Executive Director, Business Services. 

Ms W.M. Dawson, Executive Director, Indigenous Policy. 

Mr S.N. Dawson, Chief of Staff, Office of the Minister for Community Development. 

The CHAIRMAN:  This estimates committee will be reported by a private contractor.  The daily proof Hansard 
will be published in two parts.  The first part will be distributed at 9.00 am tomorrow and the second part will be 
distributed at 9.00 am the day after.  The estimates committee’s consideration of the estimates will be restricted 
to discussion of those items for which a vote of money is proposed in the consolidated fund.   
This is the prime focus of the committee.  While there is scope for members to examine many matters, questions 
need to be clearly related to a page number, item, program or amount within the volumes.  For example, 
members are free to pursue performance indicators which are included in the budget statements while there 
remains a clear link between the questions and the estimates.  It is the intention of the Chairman to ensure that as 
many questions as possible are asked and answered and that both questions and answers are short and to the 
point. 
The minister may agree to provide supplementary information to the committee rather than asking that questions 
be put on notice for the next sitting week.  For the purpose of following up the provision of this information I ask 
the minister to clearly indicate to the committee which supplementary information he agrees to provide and I will 
then allocate a reference number.  If supplementary information is to be provided, I seek the minister’s 
cooperation in ensuring that it is delivered to the committee clerk by 9 June 2006 so members may read it before 
the report and third reading stages. 
If the supplementary information cannot be provided within that time, written advice is required of the day by 
which the information will be made available.  Details in relation to supplementary information have been 
provided to both members and advisers and accordingly I ask the minister to cooperate with these requirements.  
I caution members that if the minister asks that a matter be put on notice, it is up to the member to lodge the 
question on notice with the Clerk’s office.  Only supplementary information which the minister agrees to provide 
will be sought by 9 June 2006. 
It will also greatly assist the contractor recording the proceedings if, when referring to the program, statements, 
volumes or the consolidated fund estimates, members give the page number, item, and program amount in the 
preface to their question.   
Minister, I ask that if the advisers are required to speak, they come forward to the microphone so that the 
contractors can pick up what they are saying.  It is my understanding that the advisers relating to division 39, 
service 2, are not present at the moment.  If there is to be a change to that order in the agenda, I will require a 
motion from the committee, of which the minister is a member.  The minister may like to move that division 67 
be taken immediately.   

Mr D.A. TEMPLEMAN:  Thank you, Mr Chairman.  That section of course refers to the Minister Assisting the 
Minister for Planning and Infrastructure.   

The CHAIRMAN:  Yes.   

Mr D.A. TEMPLEMAN:  Those officers will be in the Parliament at approximately 10 o’clock.   
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The CHAIRMAN:  Perhaps we can move on to the second division.  Because it is out of order, I require a 
motion from somebody.   

Mrs J. HUGHES:  I move that the committee consider division 67 first. 

The CHAIRMAN:  The member for Kingsley has moved that the committee move first to division 67; that is, 
all services with the exclusion of service 4.   

Mr D.A. TEMPLEMAN:  Mr Chairman, could I also highlight to the committee that the issues relating to 
women’s policy, service 4, are not under my jurisdiction.  That is under the jurisdiction of Minister Quirk. 

The CHAIRMAN:  Yes.  Thank you, minister.  Members, we therefore move to division 67 with the exclusion 
of service 4. 

Ms S.E. WALKER:  The fifth dot point on page 1144 says in part - 

Childhood is a critical time for developing attitudes and behavioural patterns that influence the rest of 
life.  Young people have the highest alcohol consumption in Australia .  .  .   

Last year it emerged on 19 September, that 30 children had been abused in that previous year.  In an Australasian 
Society for Traumatic Stress Studies conference in Perth in September last year, one of the most heated topics at 
the gathering of national and international mental health and trauma professionals was the impact of abuse on 
children.  At that conference it was said that child abuse victims were more likely to develop post-traumatic 
stress disorders, and could exhibit symptoms similar to schizophrenia, including fragmented personality and 
hallucinations.  Can the minister tell me whether any of the children that have been abused in foster care have 
any of these symptoms? Can he also tell me whether any statistics have been compiled on suicides in this group 
of children, given that it is also a dot point under “Significant Issues and Trends”? 

Mr D.A. TEMPLEMAN:  Members, clearly the impact of sexual abuse on children and certainly the 
psychological impact in their later lives, of course, is of great concern.  I will answer the second part of the 
member’s question, which related to the comments made at the conference she referred to.  In this budget we 
have funded two new services in regional Western Australia for child sexual abuse counselling.  Both of those 
services are actually in the fastest-growing regions in Western Australia.  The first is in the member for 
Bunbury’s seat, in the south west.  A new service is being funded.  A part-time service in Bunbury has been 
provided by the Waratah Group.  Funding for that child sexual abuse counselling service was extended by the 
previous minister, and there is new funding in the budget to address the concerns raised by the department and 
by the community there, including the member for Bunbury.  Also in the Peel region, a child sexual abuse 
counselling service has been a priority for the department there for a couple of years and that has been funded in 
this budget.  We also provide throughout the state a number of other child sexual abuse counselling services.  If I 
could have the figures on that so the member is aware of the scope of those - there are a number in the 
metropolitan area and also a number of services in regional Western Australia.  I do not know whether the 
member wants me to go through them but certainly Anglicare provides a child sexual abuse treatment service in 
the Perth metro area.  The Chrysalis Support Service provides counselling services in the Murchison region.  The 
Incest Survivors’ Association provides counselling services, as does the Parkerville Children and Youth Care Inc 
in Mirrabooka.  SafeCare provides a number of services in the metro area and the south west, and the Yorgum 
Aboriginal Counselling Service provides child sexual abuse treatment services for indigenous people.  The 
member made reference to the impact on young children.  I can also report that a number of services targeted at 
indigenous children and families are being developed in Carnarvon, Roebourne and Derby.  They are also 
targeted towards providing this service.  The research clearly shows that child sexual abuse has a huge impact on 
children into their adult lives.  I will ask the director general to report on the 30 children who were identified.   
[9.10 am] 
Ms J. Brazier:  There is obviously very serious concern about the impact of sexual abuse on children and their 
psychological wellbeing.  We have increased the number of psychologists who are available to those very 
damaged children.  All children coming into the care of the CEO are now assessed for immediate help to 
ameliorate the effects of the trauma that they have experienced.  There is a further team of four intensive support 
workers, including an education officer and a psychologist, who have been appointed to support the carers who 
are caring for these children.  Additional psychology positions have been provided for in this budget for the very 
reasons that the member identified regarding the trauma that these children have experienced. 
Ms S.E. WALKER:  I thank the minister’s adviser for that general outline.  However, my question was: have 
any of the 30 children who were identified as at September last year of being abused in care developed post-
traumatic stress and personality fragmentations, suicided, attempted suicide or developed suicidal ideation?  If 
so, what are the numbers and what sort of assistance are they receiving?   
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Mr D.A. TEMPLEMAN:  Obviously the member for Nedlands is asking for very specific information.  I would 
prefer to take that on notice so that I can provide the member with a detailed answer to that question, as it 
requires specific cases to be identified and direct responses.   

Ms S.E. WALKER:  I would have thought that the minister would have had those figures. 

The CHAIRMAN:  Member for Nedlands, are you requesting that that information be put on notice or be 
provided by way of supplementary information?  Are you requesting it be put on notice? 

Ms S.E. WALKER:  Yes. 

Mr D.A. TEMPLEMAN:  We can provide that information by way of supplementary information or as a 
question on notice.   

Ms S.E. WALKER:  I would like that information to be provided by way of supplementary information. 

The CHAIRMAN:  Will the minister outline exactly what supplementary information he will be providing? 

Mr D.A. TEMPLEMAN:  The member has indicated that she would like information regarding the 30 cases 
that she identified and the subsequent impacts, including suicide etc.   

[Supplementary Information No B49.] 
Ms S.E. WALKER:  Is the minister aware whether any of those 30 children have suicided, attempted suicide or 
have suicidal ideation?  Has that been brought to the minister’s attention? 

Mr D.A. TEMPLEMAN:  I defer to the director general. 

Ms J. Brazier:  The children to which the member is referring are those on which Gwenn Murray carried out a 
detailed review.  In relation to the first question, we do have that information but I do not have it with me.  In 
relation to the second question, no children with such characteristics have been brought to my attention. 

Dr E. CONSTABLE:  I was pondering this last night when I was reading the fifth dot point of page 1144, 
which is what the member for Nedlands has drawn attention to.  The second part states that young people have 
the highest alcohol consumption in Australia.  What age is meant by young people with the highest alcohol 
consumption in Australia?  Is that the young people in WA compared with young people in other states or 
compared with older people?  What does it mean? 

Mr D.A. TEMPLEMAN:  Unfortunately, the research is showing that it is a general phenomenon across 
Australia.  We are seeing more and more young people - 

Dr E. CONSTABLE:  What is a young person?  What age is the minister talking about?   

Mr D.A. TEMPLEMAN:  A young person can be defined as a person up to the age of 25.  Specifically, a young 
person is between the ages of 14 and 25.  Research has shown that binge drinking is a major problem.  
Unfortunately, it is a growing problem amongst young women.  As a follow-up to what was done by the former 
Minister for Youth, I have made the issue of alcohol consumption the focus of the Office for Children and 
Youth.  That issue is a key priority of the Office for Children and Youth.  One of the problems that we are seeing 
in the community is packaging of alcohol, which is a personal concern of mine.  We are seeing a tendency for 
alcohol to be packaged in a way that makes it attractive to young people.  In fact, I raised this during the 
estimates hearings last year.  Markets are flooded with what are called alcohol pops, which are frozen alcoholic 
drinks.  There has been an attempt to market those in some Australian states. 

Dr E. CONSTABLE:  What is the government doing about the sale of alcohol to under-age people? 
Mr D.A. TEMPLEMAN:  Obviously, the sale of alcohol fits squarely within the police department and, indeed, 
within the liquor licensing area.   

Dr E. CONSTABLE:  The minister must be concerned about it if he is addressing the subject in the estimates 
papers.   
Mr D.A. TEMPLEMAN:  We continue to have ongoing discussions with the police.  The police themselves 
raise it as an issue.  It is an issue that we are very much aware of.  We need to consider ways to ensure that 
young people are not accessing alcohol, particularly if they are under age.  Even if young people are of a legal 
age, the behaviour of those who binge drink and who are also experimenting with alcohol and cocktails of 
alcohol is ultimately detrimental to their health.  The Drug and Alcohol Office also has an important role to play.  
I have personally met with a number of senior researchers to discuss this issue, including one professor from 
Curtin University.  I do not have his name.  He is an expert in this particular field.  I can assure the member that 
this is an issue that I, and the other ministers whose jurisdiction crosses this issue, must consider carefully, 
because the research carried out in Australia is not great.   
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Dr E. CONSTABLE:  Talking and looking is not actually doing.  I have been hearing these sorts of answers for 
15 years.  I want to know what the government is doing.  That is why I asked what the government is doing 
about the sale of alcohol to under-age people.  When the minister responded, he said that that is an issue for the 
police to worry about.  It is not; it is an issue that all of us should worry about.   

Mr D.A. TEMPLEMAN:  We all have a responsibility to ensure that not only are the laws are upheld, but also 
parents continue to be educated.   

Dr E. CONSTABLE:  How many people caught selling alcohol to under-age people in the past year have been 
fined or charged?  These are the sorts of things that the government must be looking at.   

Mr D.A. TEMPLEMAN:  I will ask the acting director of the Office of Children and Youth to make further 
comment on this particular matter.   

Ms F.J. Lander:  I do not have with me the statistics about how many under-age people have been supplied with 
alcohol.  However, we are working with the Drug and Alcohol Office on point-of-sale activities for identification 
so that - 

Dr E. CONSTABLE:  The question was: how many people caught selling alcohol to under-age people have 
been charged?   

Ms F.J. Lander:  There have been a number of prosecutions.  I do not have the statistics on me.   

Mr D.A. TEMPLEMAN:  Is that information available? 

Ms F.J. Lander:  Yes. 
Mr D.A. TEMPLEMAN:  I am very happy to provide the number of prosecutions by way of supplementary 
information. 

Dr E. CONSTABLE:  Over the past five years?   

Mr D.A. TEMPLEMAN:  Will we be able to provide those? 

Ms F.J. Lander:  Yes.   
Mr D.A. TEMPLEMAN:  We can provide that information. 

The CHAIRMAN:  The minister has agreed to provide by way of supplementary information the number of 
people prosecuted for selling alcohol to under-age people.   

Mr D.A. TEMPLEMAN:  In the state of Western Australia from 2000 to 2006.   

Dr E. CONSTABLE:  That sounds good.    

[Supplementary Information No B50.] 
Ms S.E. WALKER:  The fifth dot point on page 1144 states in part that young people are - 

.  .  .  at highest risk of alcohol-related injury including .  .  .  sexual coercion .  .  . 

The state Director of Public Prosecutions will not prosecute the rape of women, including young women, who 
have consumed alcohol.  Will the minister tell me whether he will put any money aside for an advertising 
campaign about women, and particularly young women, drinking alcohol?   

Mr D.A. TEMPLEMAN:  The member may be aware of a previous campaign that focused on young women 
influenced by alcohol and the potential risks that they create by over-indulging.   
Ms S.E. WALKER:  When was that?  
Mr D.A. TEMPLEMAN:  I recall that it was on television.  I refer to the television advertisements featuring 
young women and young men in hotels or places where liquor is supplied and the various things that happen 
when they become intoxicated and put themselves at high risk.  It is called the “Enough is Enough” campaign.   

Ms S.E. WALKER:  Is there any money for that in this budget?   
Mr D.A. TEMPLEMAN:  No, because this is not an area for which we have responsibility for producing a 
campaign.  It relates more to the Drug and Alcohol Office, which is in the health portfolio.  It is not within the 
jurisdiction of the youth budget, which is only a very small budget, to embark on campaigns of that nature.  As 
the dot point indicates, this is a serious issue.  However, it is an issue that fits within the jurisdiction of the health 
budget and the Drug and Alcohol Office, not the Office for Children and Youth. 

[9.20 am] 

Ms S.E. WALKER:  Why does it appear in the budget papers? 
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Mr D.A. TEMPLEMAN:  Because we wanted to highlight that this issue impacts on young people.  It is 
important that we do that as part of the trends and issues that impact on young people in Western Australia. 

Ms S.E. WALKER:  The government is happy to make a statement about it but to not do anything about it. 

Mr D.A. TEMPLEMAN:  No.  I have already indicated to the member that campaigns operated by other offices 
target this particular issue.  It is not a particular responsibility within this portfolio area. 

Mr M.P. WHITELY:  I refer to the third dot point under “Major Initiatives For 2006-07” on page 1161, which 
refers to enhancing the department’s fostering services.  Could the minister provide some detail about how the 
budget will support fostering? 

Mr D.A. TEMPLEMAN:  Obviously, foster carers are very important members of our community.  A large 
number of people have committed their lives to ensuring that children who are placed in care are supported 
through the foster care arrangements.  Those people are vital to our community.  The Foster Care Association, 
which is led by Fay Alford, provides valuable information and advice and support to foster carers.  The Foster 
Care Association is a very effective operation that ensures that foster carers have ready access to support.  This 
budget has boosted the allocation of moneys to the Foster Care Association by a further $30 000 over a year to 
bring its annual funding to $166 562.  I have spoken with Fay Alford on a number of occasions about her needs 
and her willingness to expand the scope of the Foster Care Association.  The increased allocation will be an 
important allocation for that association.  The budget will also allow for the permanent expansion of the 
department’s fostering services team.  The fostering services team is responsible for improving the recruitment, 
assessment, training and the support of foster carers and relative carers.  It is very important that this year’s 
budget has allowed for the expansion of that foster services team.  It is not easy to attract foster carers; indeed, 
the issue of a lack of foster carers is being experienced across Australia.  Foster carers are very special people 
who make a commitment to care.  We must continually recruit and ensure that stringent assessment processes are 
place.  As part of this budget, over the next four years $6 million will be injected into training staff.  That will 
lead to the employment of 42 additional permanent caseworkers, eight additional team leaders, 12 additional 
psychologists, 14 additional placement and education officers and six additional duty of care unit staff.  This is 
the biggest budget increase in the department’s history.  Foster carers are being focused on as part of that 
allocation.  Members will see that in this budget we recognise the importance of foster carers and of the support 
provided to them.  We will ensure that foster carers have access to information and to the appropriate staff when 
they need it so that they can continue to be supported.  Of course, that means the quality of the work that they do 
with children under their care will be of the highest standard.  That is what that dot point refers to.  It is a very 
positive outcome in this budget.   

Mrs J. HUGHES:  As the minister would be aware, I am very interested in the issue of foster carers and of 
grandparents raising children.  I am very pleased that the minister’s department is taking that issue seriously.  
Can the department approach the commonwealth for assistance to alleviate some of the problems faced by 
grandparents?  Grandparents who raise their grandchildren face the same pressures as foster carers; however, 
they do not receive any assistance.   

Mr D.A. TEMPLEMAN:  I acknowledge the member’s interest in this issue of grandparents.  An increasing 
number of grandparents are finding themselves caring for their grandchildren.  For a variety of reasons, 
grandparents have to take on, or choose to take on, the responsibility of parenting.  That is causing them a range 
of problems, particularly financial problems.  During my discussions with a number of grandparents, they 
outlined the financial implications of caring for a grandchild or grandchildren.  The problem that they raised with 
me is that although Centrelink recognises foster carers with a payment, grandparents caring for grandchildren are 
not recognised in the same way.  I will ask Judy Hogben, director of the Office for Seniors Interests and 
Volunteering, to elaborate on that.   

Ms J.A. Hogben:  Western Australia has been at the forefront of supporting grandparents who have full-time 
responsibility for their grandchildren and who are outside the formal care system.  After a lot of consultation 
with grandparents and grandchildren, we found the need for clear and concise information about what services 
are available and how to access those services.  We have released a couple of editions of a resource guide for 
grand-families.  The one I have with me is dated June 2005.  Copies of the first edition ran out within a couple of 
weeks because it was so popular.  That is quite a comprehensive edition and it is the only one of its kind in 
Australia.  One issue that grandparents feel strongly about is the need for practical support and time-out.  A 
series of camps were held this year and last year to support grandparents.  One was for indigenous grandparents 
and one was for general grandparents.  The camps gave them some time-out to pamper themselves.  I went to the 
Albany camp and it was just amazing to see.  We did some massaging and had a fun time looking after their 
grandchildren so that they could take some time for their own support.  It really lifted a burden from them.  We 
will be continuing with those camps.  The minister has announced packages for short breaks and camps.  We 
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have also had consultations with children who are in the care of their grandparents about what they need, and we 
will continue that.  That is leading-edge and welcomed support.  We have also employed two intergenerational 
officers - one in Geraldton and one in Albany.  Part of their work is to make those linkages and to support 
officers.  I am pleased the member asked about this, because I have got a lot to say.   
The CHAIRMAN:  Not too much I hope!   

Ms J.A. Hogben:  In addition, we actually provide a counselling, moral support and information line, through 
Wanslea Family Services, called Grandcare.  It is the first of such lines that has been provided by the state 
government.  It receives many calls and much support.  It is linked through Wanslea, which I am sure all 
members are familiar with.  If issues need to be raised in a more formal situation, that can be taken care of.  In 
addition, we have had a lot of consultation with Centrelink.  Centrelink has had its own consultations.  It realises 
that it needs to lift its game, and it has.  It has employed some linkage officers.  Support officers have provided 
support throughout the state through the department’s statewide services.  On the formal side, we have 
implemented training of all relative carers.  That includes - 

The CHAIRMAN (Dr S.C. THOMAS):  I ask Ms Hogben to speed things up, because other members want to 
ask questions on the same topic.  Please continue, but try to make it brief.   

[9.30 am] 

Ms J.A. Hogben:  Some grandparents are formal carers of their grandchildren.  Training in that capacity is 
provided by the department.  If children are placed in the formal care of their grandparents, there is a form of 
subsidy.   

Dr E. CONSTABLE:  Given the minister’s comment on the general shortage of foster carers, are existing foster 
carers being asked to take on additional children?  If that is the case, is there a limit on the number of children 
that any one foster family can care for?   

Mr D.A. TEMPLEMAN:  This is a real problem.   

Dr E. CONSTABLE:  That is why I am asking the question.   

Mr D.A. TEMPLEMAN:  How do we continue to seek and support people who take on this role?  
Unfortunately, from my understanding, it is an Australia-wide phenomenon.  I think the moneys to the 
association are helpful and are important.  Quite rightly, the association - 

Dr E. CONSTABLE:  I did not ask about the association, with due respect.  I asked about current foster care 
families and whether they are being asked to take on additional children.   

Mr D.A. TEMPLEMAN:  Can I just finish on that?  The association’s independent role is important.  That is a 
point that needs to be made.  I will have to ask an officer to provide the member with the exact detail about the 
number of children that any one foster family can care for.   

Ms J. Brazier:  This is a critical issue.  There is a shortage of placements and a continued reliance on relative 
care.  There are situations in which placements for children are difficult to find.  General foster carers are 
registered with a specific reference to the number of children that they are registered to care for.  If that number 
is increased, the foster care arrangement must be reviewed; the carer would need to be reregistered to take an 
additional child.   

Dr E. CONSTABLE:  Is that happening?  Are people reregistering and being asked to take on more children 
because of the critical shortage of carers? 

Ms J. Brazier:  There are instances in which that will occur. 

Dr E. CONSTABLE:  Can the minister provide data on the number of people who have been asked to take on 
extra children or reregister and increase the number of children in their care in the past 12 months?  

Ms J. Brazier: Yes, we can provide that for the member. 

Mr D.A. TEMPLEMAN:  We will provide supplementary information to the member about the number of 
carers who have been required to reregister to take on additional placements in the past 12 months. 

[Supplementary Information No B51.] 
Ms S.E. WALKER:  My question relates to the member for Kingsley’s question about the commonwealth 
government failing to provide Centrelink payments for grandparents who have the day-to-day care and 
responsibility for children.  The booklet given to grand-families states that grandparents receive family 
assistance from Centrelink.  However, they do not receive it if a child’s parents live in the same household.  Is 
that correct?   



Extract from Hansard 
[ASSEMBLY - Thursday, 25 May 2006] 

 p486c-508a 
Ms Sue Walker; Mr David Templeman; Dr Elizabeth Constable; Mr Martin Whitely; Mrs Judy Hughes; Mr 

Tony Simpson; Mrs Carol Martin; Mr Trevor Sprigg 

 [7] 

Mr D.A. TEMPLEMAN:  Yes, it is. 

Ms S.E. WALKER:  The commonwealth government provides moneys, but not if the parents live in the same 
household?   

Mr D.A. TEMPLEMAN:  Yes, that is correct.  I will ask Ms Hogben to briefly answer.   

Ms J.A. Hogben:  Parents who are acting as parents and who have complete responsibility for and care of their 
children receive the funding.  If they do not act appropriately, the funding goes to the grandparents.  There is 
often a point of contention between grandparents and their children because parents who are not able to look 
after their children full time often move in and out of the house and disrupt the care of their own children and the 
income.  Grandparents tell us that they have to bear the associated costs of the care of their grandchildren.  
However, because of the Centrelink arrangements, they do not have access to the dollars.  That is one of the 
issues that is raised very clearly with us.  Centrelink has employed some staff to free up this issue and to help 
grandparents get the income that they need to pay for the associated costs, such as school camps and uniforms, 
etc.  It has been a long-established issue and one that I am sure many members are aware of.   

Dr E. CONSTABLE:  I refer to the “Appropriation and Forward Estimates” table on page 1143 and to a 
document headed “2006-07 budget highlights for the Department for Community Development”.  I imagine that 
the two go together; that is, the table, which is a summary of the forward estimates, and the third paragraph, 
which states that new funding of more than $140 million over four years has been injected into the department’s 
budget.  I cannot see $140 million over the next four years.  Can the minister explain where it is in these figures? 

Mr D.A. TEMPLEMAN:  Is the member referring to the table on page 1143? 

Dr E. CONSTABLE:  Yes; and to the minister’s statement that $140 million has been injected into the budget.  
I can see only $23 million.  Where is that money? 

Mr D.A. TEMPLEMAN:  The funding of $140 million over four years is, of course, cumulative; therefore, it is 
a cumulative figure. 

Ms S.E. WALKER:  It is $10 million short. 

Mr D.A. TEMPLEMAN:  No. 

Dr E. CONSTABLE:  Why do the figures not show an increase of that amount of money? 

Ms J. McGrath:  The $140 million relates to all the new initiatives and the changes from the 2005-06 budget 
that were announced since then.  They include “Major Policy Decisions” on page 1145.  They are the major 
areas to which that money relates.  Again, it is over four years and the cumulative amount is $140 million.   

Dr E. CONSTABLE:  How many new FTEs will the department have in the next 12 months?   

Ms J. McGrath:  The funding in the 2005-06 budget will provide 153 new staff to the entire Department for 
Community Development. 

Dr E. CONSTABLE:  In the next year? 

Ms J. McGrath:  In 2006-07.  That figure will increase to 200 by 2009-10. 

Dr E. CONSTABLE:  What was DCD’s staff turnover in the past 12 months?  I have been told that there has 
been a high - 30 per cent - turnover of staff.   

Mr D.A. TEMPLEMAN:  Staff turnover is a big issue for the department.  It is also an issue across Australia.  
The director general will be able to give the member some detail on what that figure relates to in terms of 
contract staff because there is a contract staff element to that.  I will ask the director general to clarify the answer 
to the member’s question, bearing in mind the issue of contract staff. 

Ms J. Brazier:  Two different figures have been used to calculate the department’s turnover rate.  One relates to 
permanent staff and contract staff together, and that percentage turnover is high.   

Dr E. CONSTABLE:  What is the percentage? 

Ms J. Brazier:  It is about 30 per cent.  However, the department’s turnover rate for its permanent work force is 
about 9.5 per cent, which compares to the average of about 6.87 per cent across the public sector.   

Dr E. CONSTABLE:  What is the turnover rate for contract staff? 

Ms J. Brazier:  I do not have a specific figure for the contract staff.   

Dr E. CONSTABLE:  It is obviously much higher than 30 per cent. 

Ms J. Brazier: Yes, by definition they are employed for short-term arrangements. 
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Dr E. CONSTABLE:  What sort of work do they do?   

Ms J. Brazier:  They do a range of things within the organisation.  Sometimes they are involved in field 
services. 

Dr E. CONSTABLE:  Are those involved in field services likely to be the ones who turn over quickly? 

Ms J. Brazier:  Contract staff by definition turn over quickly because they are employed for only a reasonably 
short time.  They will turn over in the field.   

Dr E. CONSTABLE:  What percentage of the department’s field staff are contract staff? 

Ms J. Brazier:  I do not have that information with me, but I can get it for the member. 

Dr E. CONSTABLE:  I would like that figure by way of supplementary information. 

Mr D.A. TEMPLEMAN:  The member has asked for the percentage of contract staff, the turnover rate - 

Dr E. CONSTABLE:  No, I want to know what percentage of the department’s fieldworkers last year and this 
year are contract staff.   

[Supplementary Information No B52.] 
Mr D.A. TEMPLEMAN:  One of the important elements of this budget is training.  This budget has a 
substantial allocation for training. 

[9.40 am] 

Dr E. CONSTABLE:  A point of order, Mr Chairman.  This has nothing to do with the question that I asked. 

Ms S.E. WALKER:  He is going back to it.   

Dr E. CONSTABLE:  I do not want to know.  I do not want a lecture on it.  We want to ask questions. 

The CHAIRMAN:  The minister can continue if he concludes his comments in the next 20 seconds. 

Mr D.A. TEMPLEMAN:  I am highlighting the fact that this budget will allow us to employ more permanent 
staff; therefore, the contract issue will be reduced.   

Mrs J. HUGHES:  I refer to pages 1150 and 1161.  My main question is about child care.  The second dot point 
on page 1150 refers to the childcare regulations.  One of the major initiatives for 2006-07 was to introduce an 
improved framework for compliance with childcare regulations.  I understand that we are responsible for 
compliance with the new regulations, but, of course, the quality assurance issues are the responsibility of the 
commonwealth.  Who will be looking at streamlining the way in which we interface with those two issues? 

Mr D.A. TEMPLEMAN:  The member is exactly correct about the separation of responsibilities.  This has been 
raised with community services ministers across Australia.  Through the community services and disability 
ministers’ conference - our next meeting will be held in July - this point of setting national standards has 
continued to be discussed.  A review of the approach to setting national standards will continue to be discussed, 
and we hope that there will be some finalisation of some broad agreement.  We would expect that in the longer 
term there must be a more efficient interface between childcare regulations and the quality assurance systems.  
We hope that that will be moved forward by the ministers.  Western Australia is in a good position with centre-
based child care.  Of course, new childcare regulations have recently been gazetted.  The gazettal of those 
childcare regulations has resulted in a range of unintended consequences, which we have worked through.  That 
was approved in the Government Gazette in March this year.  We have been working with the sector to address 
any of the unintended consequences that have surfaced as a result of the new childcare regulations.  That has 
involved consultation with a variety of stakeholders within the sector. 

What is important with the new childcare regulations is that the process is in two stages.  Stage 1 is under way, 
as I have mentioned, and involves transferring the regulations under which child care was previously regulated 
through to the requirements of the new act, which came into place in late 2004.  Stage 2 of this process will 
commence this year, and involves working with those involved in the childcare sector, including parents, to 
amend regulations that have been controversial and continue to be difficult to interpret.  Various rural and 
regional members of Parliament have raised specific issues that are particularly relevant to rural and remote 
areas.  I have had ongoing discussions with those members about the specific issues that arise in rural and 
regional communities, so that we can look at ways of ensuring that we adhere to the regulations, that child safety 
is of primary importance, and that issues can be addressed at a local level.  We are looking at ways to address 
some of those conflicts or concerns because, ultimately, we want to make sure that affordable child care is 
available to families throughout Western Australia, no matter where they live.   
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In regional, rural and remote areas, we have to be mindful of the specific circumstances that impact on those 
particular communities.  However, I am very confident that the new regulations, as they are implemented, are 
being understood by the sector, and, if issues arise, we work with the sector to address them.  I maintain the point 
that the safety of children is, of course, the primary concern in all our deliberations. 

Ms S.E. WALKER:  I have a further question on that point.  The paramount consideration is for the safety of 
children.  The minister mentioned rules and regulations.  Do they involve the complaints, management, strategic 
advice and advocacy services for children in care? 
Mr D.A. TEMPLEMAN:  No, they do not. 
Ms S.E. WALKER:  The minister says that he has appointed Western Australia’s first Advocate for Children in 
Care, but I cannot find it on the web site.  How do people access that person to make a complaint about the rules 
and regulations if they cannot find it on the web site? 

Mr D.A. TEMPLEMAN:  That would not normally be a role of the advocate.  People who have concerns about 
child care have a variety of means through which to express their concern.  The Child Care Advisory Committee, 
which I have met with on a couple of occasions, is representative of the sector.  People raise issues directly with 
their local members through to me, which has happened in the process of the new regulations coming into being.  
A number of members have written to us and we have addressed those concerns through the department.  I will 
ask the director general to comment on the member’s question about the role of the advocate, but it is not a role 
that -  

Ms S.E. WALKER:  My question is: how does anyone access the advocate for children in care, who provides 
complaints, management, strategic advice and advocacy services?  If I wanted to make a complaint today about a 
child in care and the safety of that child in care, how would I do it? 

Mr D.A. TEMPLEMAN:  I will ask the director general to comment on that question from the member for 
Nedlands. 

Ms J. Brazier:  The focus of the position of the advocate for children in care is children in the CEO’s care or in 
placement arrangements.  The advocate for children in care has a 1800 free-call number, which I am very happy 
to get for the member.  She has been involved in a direct mail-out to all children and young people in care, 
advising of the complaints and advocacy service. 

Ms S.E. WALKER:  Where is it? 

Ms J. Brazier:  She has developed publicity.  She has been in the position only since January this year, but she 
has developed publicity material such as brochures, wallet cards and posters. 

Ms S.E. WALKER:  Where is she?  Does she have an office? 

[Ms D.  Guise took the chair] 

The CHAIRMAN:  Members, questions should be directed through the Chair.  Does the member have a further 
question of the minister? 

Ms S.E. WALKER:  I did.  I have asked it.  Thank you, Madam Chair. 

Ms J. Brazier:  The advocate for children in care is located, quite deliberately, in my office because of the 
importance of that position and the importance of its separateness from the parent services about which children 
might have issues.  Its primary purpose in the first instance is to ensure that children in care arrangements, not in 
child care, have a voice in the decisions that impact on their lives, and that when they have issues, they are 
brought to her attention and to my attention. 

Ms S.E. WALKER:  I have a further question, Madam Chair. 

Ms J. Brazier:  May I please finish, member?  Since the advocate has been in operation, 35 matters or 
complaints have been brought to her attention, a significant number of which have come from young people and 
children directly.  Those numbers are increasing all the time.  She also has, at my request, met with particular 
groups of children because I believed it was important that I had direct access through her to their voices and to 
their circumstances.   

Ms S.E. WALKER:  I have a further question.   

The CHAIRMAN:  I am moving on because only four substantive questions have been asked in an hour and 
other members are waiting. 

Ms S.E. WALKER:  They have been here, though. 
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The CHAIRMAN:  I will come back to the member for Nedlands.  She is on the call sheet for a substantive 
question.   

Mr A.J. SIMPSON:  I refer to page 1157.  The second dot point under “Major Achievements For 2006-07” 
states that the Volunteers (Protection from Liability) Act 2002 will be amended to extend protection from 
liability to food donors and for the donation of food for charitable purposes.  What is the purpose of amending 
the Volunteers (Protection from Liability) Act?  Has there been any legal action or threat of legal action against 
any food donor; and, if so, can the minister please provide details?  

[10.00 am] 

Mr D.A. TEMPLEMAN:  This is an important piece of legislation.  Foodbank approached the former Minister 
for Seniors and Volunteering about a concern that many businesses were reluctant to donate food to charitable 
organisations because of potential liability issues.  One thing we did was look at the legislation in Victoria.  Two 
years ago Victoria introduced legislation that has sought to protect businesses that in good faith donate food to 
charitable organisations from any legal liability if something happens to that food.  As I have said, Foodbank 
approached the former minister.  We believed that we could produce a piece of legislation that would do the 
same and extend it a little to include products such as toothpaste and other products that also can be donated.  
The results from Victoria show there has been a threefold increase in the amount of donated food as a result of 
the introduction of that legislation.  What does that mean for our local communities?  It means that more 
businesses will be encouraged to donate food.  Obviously, stringent food safe requirements still need to be 
adhered to, but I think we will find in our communities that more businesses will be willing to donate to 
organisations such as Foodbank and other charitable organisations.  The legislation is before Parliament now.  It 
addresses a range of concerns about the legal liability issues for businesses.  It is a very positive step forward for 
charitable organisations in the state. 
Mr A.J. SIMPSON:  Has there been any threat of legal action against anybody? 

Mr D.A. TEMPLEMAN:  No, not to our knowledge. 

Mrs C.A. MARTIN:  I refer the minister to the sixth dot point on page 1144.  What provisions has the 
government made as part of the budget to address the needs for crisis and emergency accommodation and related 
services for homeless people, including those escaping domestic violence? 
Mr D.A. TEMPLEMAN:  This relates to funding for the supported accommodation assistance program IV 
bilateral agreement.  The member will be aware that the commonwealth and the state undertake a bilateral 
process, which in this case is known as SAAP V.  It is a multilateral agreement that commenced in October last 
year.  Obviously, domestic violence and homelessness services are an important component of the SAAP 
services.  I inform the member that services funded in Western Australia under the SAAP program include 
accommodation for women and children escaping domestic violence.  I am pleased that, in this budget, the 
government has announced the establishment of a new women’s refuge in the far northern suburbs of Perth.  It is 
the first new women’s refuge in 10 years.  Obviously, there is huge growth in the northern suburbs of the 
metropolitan area, so we have allocated $1.5 million to the establishment of the new refuge.  From speaking to 
those in the sector, I know that it is an overdue announcement.  It is very sad that we still live in a society in 
which perpetrators continue to inflict pain and suffering, physically and mentally, on their loved ones or partners, 
and children are very much emotionally scarred by any domestic violence situation.  I am pleased that we have 
announced funding for that new refuge.   

We have also allocated $5 million over four years to increase the state indexation rate.  This is important.  The 
Premier announced this at the Western Australian Council of Social Service conference a few weeks ago.  We 
have successfully indexed that to SAAP services funding over a number of years, but that is a significant 
component for SAAP services.  It is a concern of mine that SAAP services in all the communities throughout the 
state are under constant pressure.  In recognition of the real viability of SAAP services, I believe that the 
announcement to increase the state component of funding for SAAP services by 10 per cent, which equates to 
$5 million over four years, will give those SAAP services some growth money, and that is important.  In many 
communities, SAAP service providers have been bearing a great deal of pressure, and I think this will go a long 
way towards relieving that pressure.  We also have accommodation services for families, single adults and young 
people, support services for young people and, of course, a range of counselling services that are aimed at 
vulnerable people throughout the state. 
Mrs C.A. MARTIN:  I have a further question.  I would like clarification on one issue.  The indexation rise of 
10 per cent is across the board and will add funds to all the current services to bring them in line.   

Mr D.A. TEMPLEMAN:  Ten per cent is the growth money, but over and above that is the indexation. 
Mrs C.A. MARTIN:  There is 10 per cent and the growth.  I just needed clarification. 
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Mr D.A. TEMPLEMAN:  There is 10 per cent in growth money. 

Mrs C.A. MARTIN:  The refuges will get indexation plus 10  per cent.  I am happy.  I thank the minister. 
The CHAIRMAN:  That was an excellent question, because we got a refuge in the northern suburbs, which we 
need.  Members, questions are to be short and succinct, as are the answers.  I will allow a reasonable amount of 
further questioning on an issue and then I will pull the plug on it.  The member for Nedlands has a substantive 
question. 
Ms S.E. WALKER:  I refer to the sixth dot point on page 1144 and to homeless children.  Can the minister tell 
me how many homeless children have been identified in Western Australia, why they are homeless and what the 
strategies are?  I understand from the dot point that there is a commonwealth-state strategy, but what is the 
minister doing to assist these children? 

The CHAIRMAN:  I heard a couple of questions.  Let us deal with those. 
Mr D.A. TEMPLEMAN:  The director has some information that I think will answer this succinctly. 
Ms P. Bagdonavicius:  The dot point relates to SAAP, but I will make a general comment overall and try to be 
brief.  An Australian Bureau of Statistics census count was done in 2001, which showed that there are 12 000 
homeless people in Western Australia on any one night. 

Ms S.E. WALKER:  Were any children? 

Ms P. Bagdonavicius:  I can come back to the member with specifics on the children in the ABS census in 2001 
if the member so wishes.  In terms of the SAAP program, the history has been focused on counting adults.  More 
recently, we have started counting children and putting it into the national data collections in terms of children 
who are accompanying their parents and also teenagers who may be unaccompanied and are going into young 
people’s refuges.  I would prefer to provide that information through supplementary information, so that we can 
give the member a detailed answer on both children who were with their parents for the last national data 
collection report, which was published earlier this year, and children who were unaccompanied; that is, children 
who stayed in the refuges. 

Mr D.A. TEMPLEMAN:  Does the member want that information to be provided? 

Ms S.E. WALKER:  Yes. 

The CHAIRMAN:  What is the minister agreeing to provide? 

Mr D.A. TEMPLEMAN:  As per the director’s response, we will provide information on the number of 
children accompanied and unaccompanied. 

[Supplementary Information No B53.] 

Ms S.E. WALKER:  And why the unaccompanied children are homeless. 

Mr D.A. TEMPLEMAN:  The statistics that the member is referring to may not include that information. 

Ms S.E. WALKER:  However, why are they homeless?  That is what I asked in my question.   

The CHAIRMAN:  Let us just deal with the supplementary information first and then the member can ask a 
further question. 

Mr D.A. TEMPLEMAN:  The member asked for numbers, so perhaps we will deal with that first and then we 
can answer the second part of the question. 

Ms S.E. WALKER:  I asked the minister how many homeless children there are, why they are homeless and 
what strategies he is putting in place.  That was my original question.  I would like an answer to those questions.  
Also, are there any estimates of the number of unaccompanied children who are homeless in Western Australia? 

Mr D.A. TEMPLEMAN:  On the last part of the question, we have already agreed to provide those. 

Ms S.E. WALKER:  Does the minister have any idea? 

Mr D.A. TEMPLEMAN:  I will not make an estimation that I am not confident is accurate.  I will provide it in 
the additional information.  On the first part of the question, there is a variety of reasons that children, families, 
women and children, and men and children find themselves homeless in our communities.  I have already 
outlined the concerns regarding domestic violence.  Domestic violence causes a large number of people to flee 
their homes.  As a result of the new legislation dealing with domestic violence and police orders, we are seeking 
to remove the perpetrators, rather than the women and children, from the homes.  When I say “women and 
children”, it is the male who is statistically the perpetrator.  That is assisting.  The member asked about 
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strategies.  The new legislation and police orders is one strategy.  For example, I understand that in the 12 
months that legislation has been in place, more than 5 000 orders have been made.  The strategies and protocols 
that are in place between the police department and the Department for Community Development are very 
strong.  Those statistics demonstrate that we are having an impact there.  Obviously there are other strategies, 
and I mentioned in a previous answer services that are provided to women and children who are victims of 
domestic violence.  They include counselling and support services.  They are varied and they range across the 
state.  Of course some programs also have been developed that are aimed at addressing the perpetrators.  They 
attempt to get perpetrators to deal with their behaviour.  Those are important strategies that need to be put in 
place.  These strategies do and will have an impact on homelessness, because previously women and children 
basically fled the home.  The member asked about the strategies and I think I have told her about some of them.  
There also are other reasons that people are homeless.  One of the concerns is parent-teen conflict.  We know 
that a number of teenagers have a conflict with their parents for whatever reason. 

The CHAIRMAN:  The minister will conclude his answer soon, will he not? 

Mr D.A. TEMPLEMAN:  Sure.  I think I have given the member some examples of some strategies that we are 
putting in place. 

Mr M.P. WHITELY:  I refer to page 1152.  The sixth dot point under “Major Initiatives For 2006-07” refers to 
a review of the community service grant program.  Can the minister please advise the purpose of the review, the 
organisations involved and the time frame for the review? 

Mr D.A. TEMPLEMAN:  The community service grant program is funded through the Office for Children and 
Youth.  The previous Minister for Youth initiated a review of the community service grant program.  The 
purpose of the review was to look at the services that were funded and ensure that they are aligned to the 2006-
08 strategic plan of the Office for Children and Youth.  On taking over as Minister for Youth, I believed this 
process was and is important.  Many of the services are historically funded.  In many ways I want to make sure 
that the services that are currently funded, and indeed any future services, are accountable to the strategic plan.  
That is the reason.  I can give the member a list of the organisations involved.  I will run through it very quickly. 

The CHAIRMAN:  How long is the list? 

Mr D.A. TEMPLEMAN:  There are 23 organisations, or I can provide it as supplementary information. 

The CHAIRMAN:  That is an excellent idea. 

Mr D.A. TEMPLEMAN:  I will give a couple of examples: the Leeuwin Ocean Adventure Foundation, 
Scripture Union Australia, the Boys’ Brigade and the Young Christian Students.  These are some of the 23 
organisations that are part of the community service grant program.  All of them were asked to respond to a 
review process abut what their core business is, what they do and how that relates to our strategic plan.  An 
independent assessment panel will then assess the responses through the process and make recommendations to 
me about the level of funding and the length of the service agreement for each approved service.  We expect that 
information to be provided to me in the second half of this year so that I can then make a decision.  In 
conclusion, it is important that we make sure that all the services we fund through this program are aligned to the 
strategic plan for the Office for Children and Youth. 

Dr E. CONSTABLE:  My question relates to the second dot point on page 1144 and to children in care.  An 
issue that has been raised in various forums in the past, and certainly in estimates hearings, has been the abuse of 
children in care.  I would like to know how many incidents of abuse of children in care there were last year.  Can 
the minister distinguish between indigenous and non-indigenous children and the types of abuse of children in 
care? 

The CHAIRMAN:  There were three questions there. 

Dr E. CONSTABLE:  They are all related. 

Mr D.A. TEMPLEMAN:  I can provide that information.  Seventeen substantiated abuse in care notifications 
were reported in 2005-06.  The member asked about the abuse type.  There was one instance of physical abuse, 
seven of sexual abuse, six of emotional abuse and three of neglect. 
Dr E. CONSTABLE:  I asked the minister to differentiate between indigenous and non-indigenous children. 

Mr D.A. TEMPLEMAN:  I would have to provide that as supplementary information. 

Dr E. CONSTABLE:  I am speechless at those numbers. 
The CHAIRMAN:  Does the minister agree to provide as supplementary information the breakdown for 
indigenous and non-indigenous children? 
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Mr D.A. TEMPLEMAN:  Yes. 

[Supplementary Information No B54.] 
Dr E. CONSTABLE:  And non-substantiated cases, as we have substantiated cases. 
Mr D.A. TEMPLEMAN:  We can provide that. 
Dr E. CONSTABLE:  With the same breakdown in the different types of abuse. 

Mr D.A. TEMPLEMAN:  Yes. 
Dr E. CONSTABLE:  Does the minister have the number of complaints of abuse?  We have substantiated 
cases, but what about the number of complaints overall of abuse in care? 

Mr D.A. TEMPLEMAN:  I will refer that to Dr David Vicary. 
Dr D.A. Vicary:  In 2005-06 the total number of notifications - that does not imply substantiation - was 159, but 
not all of those were by carers. 

Dr E. CONSTABLE:  No, I was not implying that they were all by carers.  Are some still to be substantiated or 
are still being investigated? 
Dr D.A. Vicary:  That is correct. 

[10.15 am] 

The CHAIRMAN:  Given that answer, what will the minister provide to the member?  

Mr D.A. TEMPLEMAN:  I will provide the breakdown of indigenous and non-indigenous substantiated cases. 

Dr E. CONSTABLE:  I have a very brief further question.  There were three substantiated cases of neglect of 
children in care.  Can the minister give me some more information about those and how children come to be 
neglected when they are in care?  I find that staggering. 

Mr D.A. TEMPLEMAN:  Does the member mean some examples of -  

Dr E. CONSTABLE:  Can you tell me how those three children came to be neglected in care?  What is neglect? 

Mr D.A. TEMPLEMAN:  I ask Dr Vicary to respond. 

Dr D.A. Vicary:  By way of an example, they may be young people in relative care and, as the minister referred 
to, it may be not following up on a medical appointment or something like that. 

The CHAIRMAN:  The member for Nedlands has a further question on this subject. 

Ms S.E. WALKER:  How were the seven children emotionally abused?  What type of emotional abuse was it? 

Mr D.A. TEMPLEMAN:  Does the member want - 

Ms S.E. WALKER:  Does the minister not have any idea?  Is he not aware? 

Mr D.A. TEMPLEMAN:  Is the member specifically asking about the seven cases or for examples of what 
would have happened? 

Ms S.E. WALKER:  No, examples of what it was. 

Dr D.A. Vicary:  Emotional abuse could be things like bullying, obviously. 

Ms S.E. WALKER:  What was it? 

Dr D.A. Vicary:  Sorry? 

Ms S.E. WALKER:  I am asking for -  

The CHAIRMAN:  The member asks questions through the Chair, not directly to an adviser. 

Ms S.E. WALKER:  Madam Chair, I was asking about the seven children. 

Dr E. CONSTABLE:  Six. 

Ms S.E. WALKER:  I thought there were seven. 

Mr D.A. TEMPLEMAN:  If the member wants information on those specific six cases, I will need to provide 
her with that in supplementary form. 

[Supplementary Information No B55.] 
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Mrs J. HUGHES:  I refer to the third dot point under “Major Initiatives For 2006 and 2007” on page 1150.  I 
note that one of the major initiatives is to develop a framework to assist men to access more services.  Can the 
minister give me some more information on that?  I think it is a great initiative.  A lot of men do not feel that 
they can access services.  Can the minister give me some information about the men who are accessing services?  

Mr D.A. TEMPLEMAN:  This issue has been raised by a number of members.  Indeed, men’s services is a 
community issue.  We are trying to find ways of ensuring that men are engaged in programs that can address 
their needs, particularly their health needs.  We note the 1999 report of Hon Murray Nixon, MLC, on family and 
parent support services for men.  The department’s response has included an increased focus on engaging 
fathers.  We funded mensplace, which is a government resource service.  The approach of the service was to 
look at engaging men in their parenting role.  The department is reviewing its approach and redeveloping its 
policy framework to improve its responses to fathers.  We recognise that we need to ensure that fathers have an 
opportunity to engage and play a greater role in their children’s lives.  The key target groups were Aboriginal 
and Torres Strait Islander men and those men from culturally and linguistically diverse communities.  During 
2005 the family and domestic violence unit undertook the men’s project.  The men’s project provided the 
government with the initiatives specifically targeting men, and that includes engaging men in the reduction of 
family and domestic violence.  In June 2006 the family and domestic violence unit is providing sponsorship to a 
non-government agency presenting a series of lectures and workshops on working with men.  Last week I 
launched a major conference for men in Perth, which brought together a range of stakeholders who engage and 
work with men on a range of issues.  Obviously fathers are important customers of the department and they have 
a very important role.  I am very keen to see the scope of the work of the department expand. 

The CHAIRMAN:  I have three members left on the call sheet.  I am also aware that we have another division 
to get through before noon.  I am also cognisant of the fact that members might want a comfort break, so I will 
be guided by the committee.  The member for Kimberley, who is not present, and the members for Nedlands and 
Churchlands are on the call sheet. 

Meeting suspended from 10.30 to 10.42 am 
The CHAIRMAN:  Given that the member for Kimberley is not here, I will give the call to the member 
Nedlands. 

Ms S.E. WALKER:  The last dot point on page 1144 refers to suicide and children.  It states that the Office for 
Children and Youth is ensuring that children and young people have the resilience to cope with financial, social 
and psychological challenges.  Can the minister tell me how many children in Western Australia under the age of 
18 committed suicide in 2005-06?  How many of those children were indigenous and non-indigenous and how 
many were in care? 

Mr D.A. TEMPLEMAN:  There was none in care to my knowledge.  I understand that the coroner has not yet 
released the latest statistical data that the member has asked for.  I also remind her that although the 
acknowledgment of suicides is in issue, directly related strategies for suicide prevention fit more within the 
health portfolio. 

Ms S.E. WALKER:  I have a further question.  The strategy referred to in this dot point, which is one of the 
significant issues and trends in the budget, specifically indicates that the minister is taking credit for giving 
children the resilience to cope.  The minister is claiming, through the Office for Children and Youth, that he is 
assisting them in preventing suicide, but now he is trying to absolve himself of responsibility. 

Mr D.A. TEMPLEMAN:  No, that is incorrect.  If the member reads the dot point accurately, she will see -  

Ms S.E. WALKER:  It is there in black and white. 

Mr D.A. TEMPLEMAN: - that we are acknowledging that suicide has a significant effect on communities, as 
well on family, friends and others.  We are focusing on the issue of resilience to cope with such challenges; 
therefore, that is a key objective.  The key objective is looking at programs and opportunities whereby we can 
ensure that young people become more resilient.  The issues relating to suicide prevention, including in 
communities where there are suicide prevention strategies, fall within the health department portfolio. 

Ms S.E. WALKER:  I have a further question.  How is the minister helping children who could be possibly 
suicidal?  

Mr D.A. TEMPLEMAN:  I refer the member to some initiatives through the Office of Children and Youth.  
The office worked in consultation with the Ministerial Council for Suicide Prevention.  That saw the creation of 
the “Understanding Youth Suicide” information kit, which has been widely distributed.  I can table that. 

The CHAIRMAN:  No.  We do not table documents. 
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Ms S.E. WALKER:  No, we do not. 

Mr D.A. TEMPLEMAN:  That is one initiative.  The community service grants program called Youth Focus is 
one of the funded agencies that assists young people who are experiencing difficulties.  Funding has been 
allocated to Youth Focus and Boys’ Town Ltd, which assists with the WA support service to Kids Help Line.  
An Aboriginal youth-specific resource will be launched shortly - and I will table some documents -  

The CHAIRMAN:  I am sure that if the minister leaves them on the table, members will be able to informally 
look at them.  We do not formally table documents. 

Mr D.A. TEMPLEMAN:  Sure.  It is an information and support pack called Feeling Winyarn: Get Support.  
Recently the Office of Family and Children and Youth sponsored Andrew Fuller to present resilience building 
workshops in Western Australia.  I highlight that the Office of Children and Youth is not funded to provide 
comprehensive youth suicide-related resources.  That function falls within the responsibility of the Department 
of Health. 

Ms S.E. WALKER:  Why does the minister give the impression in that dot point that he is making strong 
inroads into suicide prevention in this state when in fact the minister is not doing it at all? 

Mr D.A. TEMPLEMAN:  I do not think that the member is reading the dot point either accurately or correctly. 

Ms S.E. WALKER:  I am.  It is a significant - 

Mr D.A. TEMPLEMAN:  I disagree entirely with the member’s assumption. 

Ms S.E. WALKER:  The minister would. 

Mr D.A. TEMPLEMAN:  The member’s assumption is incorrect.  The last dot point states -  

Ensuring that children and young people have the resilience to cope with such challenges is a key 
objective of the Office for Children and Youth. 

Ms S.E. WALKER:  Read the bit before. 

Mr D.A. TEMPLEMAN:  The member is attempting to mislead people about that dot point. 

Mrs C.A. MARTIN:  I refer to the first dot point under “Major Initiatives For 2006-07” on page 1150 - 

Progress the implementation of the HYPE strategy in the metropolitan area, and link the five Kimberley 
sites (Derby, Fitzroy, Halls Creek, Wyndham and Kununurra) with local Safe Places Safe People 
initiatives to support local communities to keep their young people safe. 

Can the minister give me some more information on that?  How will the minister link the Kimberley sites?  It is 
a great program and we have $500 000 for it. 

Mr D.A. TEMPLEMAN:  HYPE is a very important and very successful strategy that has been developed over 
time.  In past budgets, the HYPE strategy has been introduced into a range of Kimberley-based communities.  I 
understand that the member is aware of that.  Those communities include Derby, Fitzroy, Halls Creek, 
Wyndham and Kununurra.  They have been linked with the local Safe Places Safe People initiatives.  The aim of 
those programs is to ensure that young people are engaged.  The aims of the program include also the reduction 
of antisocial and offending behaviour of young people.  The HYPE programs that operate in the Kimberley now 
and in other parts of Western Australia have achieved some excellent success rates. 

Mrs C.A. MARTIN:  The program in Broome is excellent. 

Mr D.A. TEMPLEMAN:  Another aim is to increase the level of respect and communication between young 
people and their communities, and also between local businesses and police.  Many concerns raised in the 
community are about young people not demonstrating positive behaviour.  The HYPE workers, who work with 
the young people, are trained to engage the young people in an effective way, and I think it is a success story.  
The success of the program depends on the partnerships that are established at a community level.  Strong 
partnerships must be established with the police, the education system and with other cultural or recreational 
youth services and community organisations.  All of those elements are important in the success of that program.  
As I said, that program has been extended into key sites in the member’s electorate.  We will be monitoring the 
HYPE programs.  Obviously the program in Halls Creek that was recently established is important. 

The CHAIRMAN:  Is the minister drawing his answer to a close? 

Mr D.A. TEMPLEMAN:  Yes.  That is part of the government’s early years strategy focus.  HYPE is a very 
good program.  It is tailored to the local community because different communities do it differently or have a 
different slant on it.  It is a very effective strategy. 
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Mrs C.A. MARTIN:  Do the local governments coordinate that program? 

Mr D.A. TEMPLEMAN:  Local government is a key component of these programs.  The role that local 
government plays should be acknowledged. 

Dr E. CONSTABLE:  I refer to the third dot point on page 1145 regarding elderly abuse.  I have a specific 
question that has a few parts to it.  How many complaints has the department dealt with in the past year?  I want 
that information broken down into the type of abuse; that is, neglect or physical, emotional or sexual abuse, and 
any other type of abuse, including financial abuse.  I want to know the reasons for that abuse.  Who are the 
perpetrators?  Are they relatives or are they other carers and so on?  How many full-time equivalents are working 
specifically in the area of elder abuse? 

[10.50 am] 

Mr D.A. TEMPLEMAN:  I thank the member for that comprehensive question.  This issue has been 
highlighted as an emerging issue, and it will continue to be a greater challenge given the demographic changes.  I 
will ask the director to comment on the number of complaints.  The member has already highlighted three key 
types of abuse.  Financial abuse is an issue that is going to grow.  Physical and emotional abuse are obviously 
abhorrent. 

Dr E. CONSTABLE:  Are there examples of sexual abuse? 

Mr D.A. TEMPLEMAN:  I will ask Judy Hogben to comment and then I will make some broader comment at 
the end. 

Ms J.A. Hogben:  The prime agency within Western Australia that deals with issues of elder abuse is Advocare 
Inc, which the office assists in a number of ways.  In the past year between 530 and 550 cases were reported to 
Advocare.  In addition, it received approximately 600 calls to its information line. 

Dr E. CONSTABLE:  That is more than 1 000. 

Ms J.A. Hogben:  More than 1 000.  Advocare is funded primarily from the Department of Health.  I do not 
have the exact figures, but it is a significant amount of funding.  The office’s support for Advocare includes 
working with it and forming an alliance of the major government departments that work in the area of elder 
abuse.  That includes increasing protocol and a number of other things, which is not what the member asked, so I 
will get back to it.  Physical abuse occurs.  The main types of abuse are financial abuse and also associated 
emotional abuse.  Those two forms of abuse are very interconnected and, therefore, are not independent.  They 
are the main two categories of elder abuse.  The worldwide definition of “elder abuse” is abuse within informal 
situations, and it primarily concerns families.  Within that aspect, sexual abuse is very rare.  I really could not 
comment on the cases; it is very rare.  When sexual abuse has occurred - the member would be aware of this 
through recent newspaper reports - it has occurred in the wider spectrum of nursing homes, which is within the 
formal care categories.  The reason for abuse, as I said, is primarily financial.  Can I respond with an example? 

Dr E. CONSTABLE:  I understand that.  We do not need any examples of that.  Who actually reports the 
abuse?  Is it the older people themselves, or is it someone on their behalf?  Is there a lot of hidden elder abuse 
because people are not able to access the Department for Community Development or the police or someone else 
to help them? 

Ms J.A. Hogben:  It is a combination of all those things.  It is sometimes reported by the older people 
themselves or their family members, including siblings, and it is sometimes reported by concerned people in the 
community or general practitioners.  A whole network of people is involved. 

Dr E. CONSTABLE:  How much abuse is hidden, if it is hard for an older person to report it?  I am happy to be 
given an estimate.  This is a major issue, as the minister said, and it is an emerging issue.  Let us try to 
understand it. 

Mr D.A. TEMPLEMAN:  It is.  There is a hidden element.  I could not put a figure on it, but I think there is a 
hidden element. 

Dr E. CONSTABLE:  Is it twice the 1 000 or so cases we have now? 

Mr D.A. TEMPLEMAN:  I do not think we have any information on which we can base an estimate.  Given the 
recent media attention, particularly in the eastern states, the states have already got together with the federal 
Minister for Ageing, Senator Santo Santoro.  A round table meeting was held earlier this year in which a 
communiqué was produced about aged care and what must be done to aged care facilities.  The federal 
government is responsible for that element of aged care.  As the responsible minister, the department and I will 
look at how we can develop more effective responses to this issue.  It is an emerging issue.  The recent media 
reports certainly put it on the map, but it is an emerging issue that we need to address. 
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Dr E. CONSTABLE:  The United Nations has a major project on this issue.  Everybody knows it is an 
emerging issue.  I want to know what is happening in Western Australia. 

Ms J.A. Hogben:  There are a number of things.  Elder abuse does not occur in isolation.  In Western Australia, 
we provide the social supports to prevent that through an elder justice framework through which we are 
supporting carers and families and we are providing information and clarification of referral points.  We have a 
three-pronged approach to the issue of elder abuse and elder justice. 

Mrs J. HUGHES:  I refer to the first dot point under “Major Achievements For 2005-06” on page 1154.  A 
Seniors Card Centre was opened in Forrest Place.  Why was that done, and has it been a successful initiative? 

Mr D.A. TEMPLEMAN:  The member is aware that the Seniors Card Centre was opened in Forrest Place.  The 
main reason for it was to provide a central point of reference for seniors.  In Western Australia there are more 
than 300 000 seniors, of which 230 000 now hold the WA Seniors Card, which was a Western Australian first.  
The card provides Western Australian seniors with a comprehensive range of concessions and also additional 
resources that they can access with the card.  Why would we locate the centre in Forrest Place?  It is a very 
easily accessible place.  It is next door to the commonwealth seniors centre.  We wanted it located next to that 
facility.  It is very close to public transport.  The train station is just across the road and the area is also serviced 
by buses. 

It is intended to reduce the bureaucracy of application for the WA Seniors Card, which is an important 
announcement.  Previously, the Seniors Card was renewed by seniors every five years.  Last week I announced 
that the new Seniors Card, which I understand will be sent by mail to our seniors in June, will be added to the 
back of the new SmartRider ticket.  Therefore, seniors will have their SmartRider card, which entitles them to 
concessions on public transport, on the back of their Seniors Card.  It is an all-in-one card that will be much 
more user-friendly and it will not need to be renewed every five years.  The feedback we have had on that is very 
positive.  The fact that more than 230 000 seniors are currently Seniors Card holders is very significant. 

Another matter I would like to mention regarding seniors, because this issue is raised regularly, is that Western 
Australia is keen to work with the other states on reciprocal arrangements for Seniors Card holders.  As the 
member is aware, each state has its own Seniors Card.  At this stage the cards are not transferable, but we are 
continuing to work with some of the states that are interested in providing some reciprocal arrangements.  
Therefore, if these arrangements can be organised with the other state governments, some reciprocal 
arrangements will be put in place.  This is a very big issue that is often raised by seniors who travel.  If we can 
get that initiative up, it will have a very positive effect. 

[11.00 am] 

The CHAIRMAN:  I wish to know whether any of the advisers in this room are not essential to the minister’s 
purposes right at this minute, because there is a problem with the public and the media having access to this 
room.  The size of this room is not without its difficulties, including for our private contractors and for members, 
ministers and advisers.  Therefore, if the minister’s advisers could play tag team, I would appreciate it.  I 
particularly do not want someone to be stuck behind the door.  Someone needs to be tapped on the shoulder so 
that we can remove the chair from behind the door and make room for another person.  I apologise to everyone 
for that.  It is just unfortunate that the Legislative Council is sitting this week, and we are stuck with this room 
whether we like it or not.  We will try to make the best of it. 

Mrs J. HUGHES:  Some changes have been made to the Seniors Card and the TravelSmart program.  There are 
many seniors in my electorate.  Will the minister be informing them of the changes, or is there a fact sheet or 
something that we can use to inform the seniors of these changes so they will be up to date? 

Mr D.A. TEMPLEMAN:  It is a very important issue.  We want to make sure that our seniors are aware of the 
concessions and of what the card provides for them.  I will ask the director to answer that. 

Ms J.A. Hogben:  As the minister stated, a mail-out is occurring to notify seniors of the changes to the 
SmartRider and the Seniors Card.  That information does not provide huge details about the concessions 
associated with it, but that is provided in the discount directory.  The discount directory will be mailed out to all 
seniors biennially at the end of June and the first week of July.  The discount directory provides detailed 
information about the concessions and business discounts in the metropolitan and regional areas.  That should 
provide all the information that the member wishes seniors to be provided with. 

Ms S.E. WALKER:  I refer to the fourth dot point on page 1152 regarding the development of an indigenous-
targeted suicide prevention brochure.  My previous question to the minister related to child suicides.  This 
question follows on from that.  The minister said that he could not provide certain information because the 
coroner had not published it.  The last coroner’s report shows that there were 185 suicides in the metropolitan 
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area and 65 in the regions.  However, the coroner does not classify either in his report or on the web site, which I 
have just looked at, the number of child suicides in the metropolitan area or the regions.  Does the minister have 
the figure for child suicides - that is, children under the age of 18 - in the metropolitan area and in regional areas 
for 2004-05?  What age group does the indigenous-targeted suicide prevention brochure target?  Are children 
targeted by this brochure?  Can the children to whom this brochure is targeted read? 

Mr D.A. TEMPLEMAN:  The indigenous resource that is mentioned in the report targets indigenous young 
people aged between 13 and 25.  The project reference group that developed this resource consisted of relevant 
organisations and community groups.  The project office that oversaw the project undertook comprehensive 
consultations with young Aboriginal people.  Therefore, young people had direct input into the creation of the 
brochure.  A young indigenous artist, Chad Creighton, assisted in providing the artwork and design for the 
resource.  The brochure is very child and young person-centric, and young people were directly involved in its 
production.  The resource will be distributed to a variety of agencies and departments, including Aboriginal 
education workers in the Department of Education and Training, police liaison officers and other officers in the 
WA Police, youth-focused counselling and community services throughout the state, juvenile justice centres, the 
Children’s Court, victim support services, and relevant accommodation hostels.  It will be distributed also to 
transit guards in the Perth and Midland stations, and to regional areas, including Mandurah and Bunbury.  The 
resource was developed with the active engagement of young indigenous people.  It is a very positive initiative.  
I understand that we can access the coroner’s information as part of the ministerial council, but we are not able to 
provide those statistics to the member at this very moment. 

Ms S.E. WALKER:  I ask for supplementary information on the number of indigenous and non-indigenous 
children under the age of 18 who have suicided in the metropolitan and regional areas, and the location of the 
regions. 

Mr D.A. TEMPLEMAN:  That question should be directed to the Minister for Health rather than me, because 
the statistical information the member is asking for can be provided by the Minister for Health.  I suggest that a 
question on notice be directed to the Minister for Health. 

Ms S.E. WALKER:  Does the minister not think it is a little ridiculous that he is targeting suicide prevention in 
indigenous and non-indigenous communities when he does not have the foggiest idea how many children in the 
regions and metropolitan area committed suicide in 2004-05? 

Mr D.A. TEMPLEMAN:  Absolutely not, member.  The member does not have the foggiest idea of the role of 
the Office for Children and Youth.  It has a policy role. 

Ms S.E. WALKER:  It is ridiculous. 

Mr D.A. TEMPLEMAN:  I refer the member once again to the - 

Ms S.E. WALKER:  I refer the minister to them. 

Mr D.A. TEMPLEMAN:  I refer the member to the role of the Office for Children and Youth. 

Mrs C.A. MARTIN:  When you are the minister you can do that, you dip! 

The CHAIRMAN:  Order! 

Ms S.E. WALKER:  Point of order.  I refer to the language used by the member for Kimberley, who called me a 
dick.  Could I ask her to withdraw? 

Mrs C.A. MARTIN:  Dip: d-i-p.  It goes a bit like that. 

Ms S.E. WALKER:  No, the member did not say that. 

Mrs C.A. MARTIN:  Sorry, darl.  Check it out.  It is dip.  If I called you anything it would be something - 

The CHAIRMAN:  The members present know what language is parliamentary and what is unparliamentary.  If 
the member referred to the member in that way, she can withdraw her remark; if she did not, we will move on. 

Ms S.E. WALKER:  That is not what I heard. 

Mrs C.A. MARTIN:  Well, the member is deaf. 

The CHAIRMAN:  Minister, please conclude the answer. 

Mr D.A. TEMPLEMAN:  I repeat my simple comment to the member: she must gain a greater understanding 
of the policy role of the Office for Children and Youth. 

Ms S.E. WALKER: I am trying to. 
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Mr D.A. TEMPLEMAN:  It has a policy function, not a direct service function that the member refers to. 

Ms S.E. WALKER: It is ridiculous. 

Mr D.A. TEMPLEMAN:  The member needs to avail herself of that information - 

Ms S.E. WALKER:  I think the minister does. 

Mr D.A. TEMPLEMAN: - rather than make outrageous and ill-informed assumptions. 

Ms S.E. WALKER:  Stop filibustering. 

Mrs C.A. MARTIN:  I would like some clarification.  Are the Helping Young People Engage program and the 
Safe Places - Safe People programs about making children feel safe?  Are they about children building self-
esteem and feeling confident?  Are they about a whole process that leads to children feeling less depressed and 
less suicidal or lost?  Is that what the department does?  I am curious.  It would be helpful if the minister could 
answer either yes or no. 

Mr D.A. TEMPLEMAN:  The member has highlighted just one of a number of strategies that can operate on a 
community level.  HYPE is one and, as I said earlier, it relies on strong partnerships with a range of agencies.  
The intended outcomes of such programs are that young people and children become more resilient and more 
able to address and deal with the challenges they face in their lives.  Another important element that needs to be 
mentioned is that it is not just one strategy.  A range of other strategies are in place, such as the Cadets WA 
program in regional and metropolitan WA.  A network of cadets is operating in secondary schools.  Those cadets 
are related to not only the traditional cadet units of Army, Navy and Air Force, but also bush rangers, who are 
young people who work in their communities to assist the preservation of the environment, and police rangers, 
ambulance cadets and lifesavers.  All those activities are focused on offering opportunities for the young people 
of Western Australia to play active and participatory roles in their communities.  They are very successful and 
well utilised.  We are encouraging greater involvement of young people in those activities. 

Mr M.P. WHITELY:  The fourth dot point on page 1163 under “Major Achievements For 2005-06” refers to 
assisting general practitioners to respond to domestic violence.  Will the minister elaborate on what has been 
done and what more is being done to help health workers, not just GPs, to address this important issue? 

Mr D.A. TEMPLEMAN:  The member is aware that legislation was introduced in 2004 that has assisted in 
members of the police service playing a greater and more active role in addressing family and domestic violence 
in the community.  Another critical issue is assisting general practitioners to respond more effectively to the 
issue of domestic violence.  Many local GPs and other health professionals have direct contact with the victims 
of domestic violence.  We embarked upon the general practitioner project.  That is an important step in ensuring 
we get help to people who are affected by domestic violence.  Many victims of violence will not always go to 
authorities but will quite often confide in their local GP or nurse, or any other allied health professional whom 
they see.  This project was undertaken in partnership with the Canning Division of General Practice.  The project 
involves direct participation from and partnership with the Canning Division of General Practice. 

[11.10 am] 

Ms S.E. WALKER:  Point of order.  The minister appears to be using his response to waffle on. 

The CHAIRMAN:  He is actually directing his answer to - 

Ms S.E. WALKER:  I am so used to his waffling! 

The CHAIRMAN:  The member for Bassendean.  I am allowing some latitude, given that the member for 
Bassendean has asked only about three questions in the past three hours.  We will allow him to be given an 
answer. 

Mr D.A. TEMPLEMAN:  I am aware also that we need to deal with another division, so I will respond quickly.  
The Division of General Practice in Canning plays an important part in the partnership of that project.  We have 
also worked with the Women’s and Children’s Health Service at King Edward Memorial Hospital on a project 
aimed at identifying and responding to women affected by domestic violence who present at the hospital during 
pregnancy, which is a very important issue.  This can be a form of early intervention to ensure that women are 
asked about violence at an early stage.  We also have an important partnership with the injury prevention branch.  
Research has been undertaken on hospital admissions.  That is very important, because people who are the 
victims of domestic violence present as admissions to hospitals.  The research being undertaken is aimed at 
helping to understand the extent of violence and who is affected by it.  It also raises awareness amongst health 
workers.  I am very keen to have programs of that type continue, because GPs and allied health professionals are 
important reference points in the presentation of victims of family and domestic violence in Western Australia. 
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Mr T.R. SPRIGG:  The last dot point on page 1160 refers to the appointment of an Advocate for Children in 
Care.  The third dot point on page 1144 states - 

.  .  .  Western Australia’s first Advocate for Children in Care has been appointed.  The position 
provides advocacy services, complaints management and strategic advice, and will play an important 
role in quality assurance and policy and practice development. 

What is the salary of the advocate, and what is the purpose of that advocate?  Does the advocate work alone, or 
does she have staff; and, if so, how many staff does she have? 

The CHAIRMAN (Mrs D.J. Guise):  Whoa!  How many questions does the member have tucked away into 
one?  It is a clever strategy. 

Mr T.R. SPRIGG:  I will keep the next questions as supplementary questions, if that is all right.  I would like 
the minister to inform members of the salary paid to the advocate, the purpose of the advocate, and the number 
of staff employed by the advocate.  It is fairly simple. 

Mr D.A. TEMPLEMAN:  This question has been addressed previously.  To ensure that the member receives a 
succinct answer, I suggest that he put it on notice. 

The CHAIRMAN:  The question has been asked and answered.  Is the member happy to just refer to Hansard 
tomorrow? 

Mr D.A. TEMPLEMAN:  If the member puts the question about the advocate’s salary and staffing on notice, 
the information will be provided. 

Mr T.R. SPRIGG:  That has not been answered so far. 

Mr D.A. TEMPLEMAN:  No.  That is the only part of the member’s question that has not been answered. 

The CHAIRMAN:  Part of the member’s question will be on the record tomorrow.  The member can continue 
to pursue the matter if he wishes, but I am conscious of the time.  Is the member happy to do that? 

Mr T.R. SPRIGG:  I am.  Can I ask a supplementary question, which may not have been addressed?. 

The CHAIRMAN:  Since the member is being so well behaved, why not. 

Mr T.R. SPRIGG:  Does this service provide advocacy only to children in state care, or does it provide services 
to foster parents, natural parents and anyone else connected to the children in foster care? 

Mr D.A. TEMPLEMAN:  I will ask the director general to answer the question. 

Ms J. Brazier:  The focus of the position is children in the chief executive officer’s care.  The Consumer 
Advocacy Service essentially responds to issues from parents, foster carers and anybody else associated with the 
children whom we deal with.  There are two services in point of fact, both of which sit in my office because of 
the importance of those services to the broader system that our service responds to. 

Mr T.R. SPRIGG:  How are confidentiality issues regarding children dealt with in this area? 

Ms J. Brazier:  Because the Advocate for Children in Care is part of my office, she directly brings to my 
attention any issues that relate to children in care that are brought to her attention.  The advocate has been in 
place only since January.  It has dealt with 35 complaints, of which a number have come directly from children 
and young people.  In terms of confidentiality, the matter the child raises is in one sense confidential.  However, 
if the child is seeking changes to decision-making and the advocate believes that is important, then with the 
child’s agreement that matter would need to be taken up with whoever was working with the child.  We are very 
careful about maintaining a reasonable level of security for children so that they can tell us what they need to tell 
us through the advocate. 

Mrs C.A. MARTIN:  The last dot point on page 1161 refers to new initiatives for emergency management.  
How will this initiative improve the capacity of government to respond to the community service and welfare 
needs of victims, or the family members of victims, of disasters or emergencies? 

Mr D.A. TEMPLEMAN:  This is an important initiative for which the department’s capacity to respond has 
been improved.  The member is aware of the recent passage of the new Emergency Management Act, which 
strengthened the responsibilities and responses of various agencies to emergency situations that communities 
face.  The department is a support agency under the WA emergency management arrangements.  Therefore, the 
agency is called in during an emergency to act in a supporting capacity.  The department manages three state 
support plans: the west plan welfare, the west plan registration, and the inquiry and west plan reception.  I refer 
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the member to the 2002 Bali bombing disaster, which demonstrated that the department had a key role to play in 
that disaster.  People were evacuated from Bali and brought to Western Australia, where the department played 
an on-the-ground role in responding to the various needs of the victims of the bombing and of their families.  Be 
under no misapprehension: this department has a critical role to play in emergency management procedures and 
in responding to emergencies. 

Under this budget, we will expand the emergency services unit within the department from one full-time 
equivalent to five FTEs.  These positions have been created, and recruitment to the permanent positions is well 
progressed.  We have a five-FTE emergency services unit within the department.  We have created district 
emergency service officer positions across the state.  Ten of those positions are FTE positions.  Three are located 
in the metropolitan area and seven are located in the country.  Those positions have been created and advertised, 
and we expect that the new recruits will commence training on 3 July this year.  We have established an early 
response team that will have responsibility for the early response phase of an emergency.  The recruitment for 
and training of members of that unit is expected to commence by 3 July. 

The member may be aware of the co-location of the emergency services unit with the Department of the Premier 
and Cabinet, WA Police and the Fire and Emergency Services Authority to create the State Crisis Centre.  This 
unit is included in government plans.  The unit is a critical initiative within the department.  In this modern era it 
is critical that the department be well armed and well resourced to respond to the potential threats of terrorists 
and also natural disasters that can, do and will occur in Western Australia.  I am very confident now that by 
boosting that unit within the department, we will have an even greater capacity to respond to any human or 
natural disaster or emergency that the state faces.   

[11.20 am] 

Ms S.E. WALKER:  The first dot point on page 1145 states that baby boomers will represent one in four people 
by 2021.  The third dot point states that it is estimated that between one and five per cent of the seniors 
population will experience elder abuse.  As the proportion of older people grows, the incidence of elder abuse is 
anticipated to increase.  What is the minister doing to ensure that baby boomers and senior citizens who will 
require carers are not subject to the same shocking financial and emotional abuse that was meted out to one of 
my constituents?  This matter was the subject of some debate in the Assembly.  Ms Estella Buzolic married one 
of my constituents and stole large sums of money from him.  At the time she was employed she was facing 
charges of stealing $401 000 from another elderly person and had spent convictions for fraud.  Will the minister 
ensure that criminal record checking for state carers is implemented, as has been done with the very successfully 
implemented Working with Children (Criminal Record Checking) Act 2004? 

Mr D.A. TEMPLEMAN:  The member has again raised the issue of elder abuse.  The Office for Seniors 
Interests and Volunteering and, indeed, the seniors secretariat, is clearly a policy office.  Therefore, its role is to 
develop policy and to assist in the creation of policy.  There is no state or commonwealth legislation that requires 
people working or volunteering with the elderly and disabled to complete a mandatory criminal history check.  
This issue has been raised at the round table meeting I attended with Senator Santoro and other state and territory 
ministers with responsibilities covering the seniors portfolio, because it is an issue in which there is a glaring 
deficiency.  We would need to look very closely at other jurisdictions, particularly overseas, to see what any 
potential legislation would look like, and indeed, what it would address.  The specific issue the member has 
raised is, in my view, more related to the criminal justice system and would probably be best addressed to the 
Attorney General. 

Ms S.E. WALKER:  It has nothing to do with the state Attorney General.  It is a seniors matter.  The 
Department for Community Development can simply look at the legislation it has established for criminal record 
checks for people working with children and apply it to those working with elders.  All the facts and all the 
information we have show that elderly people are going to be the target of carers.  I want to know what the 
minister is going to do.  He can do something about it by introducing state legislation to protect elderly people.  
Will the minister do it?  Will he lead the way? 

Mr D.A. TEMPLEMAN:  I am very keen to lead the way in many fields, I can assure the member. 

Ms S.E. WALKER:  Downhill! 

Mr D.A. TEMPLEMAN:  I will ask Judy to give some background, and I will consider my answer whilst Judy 
is giving some background. 

Ms S.E. WALKER: Just say yes. 

Ms J.A. Hogben:  At the round table it was agreed by all ministers - 

Ms S.E. WALKER:  When? 
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Ms J.A. Hogben:  It was held during early April 2006, in Canberra.  Senator Santoro called a round table of 
ministers with responsibility for ageing issues in response to the media coverage of nursing home abuse.  It was 
agreed that there will be a requirement for all those working in nursing homes and in the aged care sector to 
undergo police checks.  Details of that will be forthcoming.  Within the state, a series of standards are in place 
through the Department of Health and the Disability Services Commission.  Agencies that work with people with 
disabilities and are funded by the Disability Services Commission are required to seek a police check for 
employees, volunteers and board members through CrimTrac, and that includes spent convictions in that sector.  
The Department of Health is guided by similar standards when police checks are needed.  An issue for 
consideration is that most seniors have full decision-making capabilities and are totally active and out there with 
their lives.  Some people in different jurisdictions have commented that to have broad legislation that states that 
because of age a person is vulnerable, and therefore those who work with that person need to have police checks, 
could be seen as an ageist approach, so there are sensitivities that need to be worked through with such 
legislation. 

Mr D.A. TEMPLEMAN:  I will make a final comment.  In introducing any legislation we would need to define 
who is a “vulnerable person”.  Whilst we have done that with children, because it is definable because of age, in 
my view, a number of older citizens would take great offence at being labelled or being targeted, if you like, as a 
vulnerable person.  That underpins why this particular issue and any move towards legislation needs to be 
addressed in a very careful and consultative manner.  We cannot just jump in and decide that we are going to 
introduce legislation covering vulnerable people without giving great thought to how we would define 
“vulnerable people”.  I am interested in this and certainly will continue to have discussions with my state and 
territory counterparts, but I will be proceeding with caution given what I have highlighted as a potentially 
contentious issue. 

The CHAIRMAN:  I remind members that it is now a little beyond 11.35 am, and there is one other division left 
to do before midday.   

Ms S.E. WALKER:  I first raised this question with two former ministers in the Assembly a year ago.  It is not 
about vulnerable people.  The elderly and children are vulnerable, and we give greater sentences to those who 
attack them in the community.  My question to the minister is whether he is going to protect the elderly from 
being preyed on by unscrupulous people.  That is simple.  The elderly are not going to take offence at that.  I am 
asking if the minister will give it serious consideration and implement for people who work with senior citizens 
the same legislation as that which requires people who work with children to have criminal record checks. 

Mr D.A. TEMPLEMAN:  I refer once again to the member’s assumption that people who are older are 
vulnerable.  Age does not define vulnerability, and nor should - 

Ms S.E. WALKER:  The minister has no idea; he has no idea. 

Mr D.A. TEMPLEMAN:  Age should not define vulnerability.   

Ms S.E. WALKER:  He has no idea.   

Mr D.A. TEMPLEMAN:  What defines vulnerability is the particular circumstances that a person finds himself 
or herself in.  That can include any age.   

Ms S.E. WALKER:  No, it does not.   

Mr D.A. TEMPLEMAN:  It can include any age, member.   

Ms S.E. WALKER:  The minister does not understand.   

Mr D.A. TEMPLEMAN:  No, I think the member does not understand.   

Ms S.E. WALKER:  I do understand.  We have already - 

Mr D.A. TEMPLEMAN:  The member has a legal background.  I thought she would have understood that 
proposition better. 

Ms S.E. WALKER:  Maybe the minister should read the code. 

The CHAIRMAN:  Order, members!  This is not an opportunity for debate.  We will listen to the answer, and 
then I will be moving on. 

Mr D.A. TEMPLEMAN:  The fact is that I have already indicated that I will be looking closely at this issue of 
the protection of seniors through legislation, but I will not jump into it without seriously considering what impact 
that would have on the capacity and the status of people who are older. 
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Ms P. Bagdonavicius: We have reciprocal policies in place with a raft of departments at the moment.  The work 
that this initiative is referring to was with our non-government services versus our reciprocal arrangements that 
are well established with other departments. 

The appropriation was recommended. 
 


